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INFORMATION PACK 
MOBILE WATER SETUP 
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This pack contains everything you should need to know, if it doesn’t then just give us a call and we 

will answer your question! We are a friendly bunch and no question is a silly one! 01582 518309 or 

info@zorbuk.com 

What is water zorbing? 

Water zorbing are giant 2meter balls made of clear PVC, you climb inside we blow fresh air into 

them and guide you onto the water. 

Once in the water you can attempt to stand, run, jump or summersault but chances are you will 

spend most of the time falling over! 

 

How do I book? What do I need to know? 

This pack is for our Mobile Water setup, when using the mobile setup we usually arrive the night 

before your event, to allow the pool plenty of time to fill. Unless it is a secure site, overnight security 

will need to be provided to watch the equipment. 

The site for the pool will need to be at least 11M X 12.5M and within easy reach of a water supply 

(we suggest within 30M). See our water section for more info. We will also require power however 

this can be supplied if needed. 

Once on site we inflate the pool and begin filling. Whilst this is happening we install our sfety 

fencing, loading platform and entrance tent. 

On your event day we can operate however you wish. In the past we have operated on a pay per go 

basis. (we are happy to take money for you or you can supply someone if you wish.) We have also 

dealt with groups at a time, we can organise team games in the balls to help keep non participants 

amused whilst watching. If it is a free activity and you are expecting large numbers we can install a 

queueing system if required. We are used to dealing with groups of all ages from young children, 

teenagers, adults, or even OAPs. Providing you are in good health and able to understand simple 

commands you will have a great day zorbing. 

 

What do I need to supply? 

We require a flat surface, ideally on grass. 

Minimum of 11M X 12.5M 

A standard 13amp or 16amp power supply. (No power? Contact us for options) 

17’000 Litres of water. (Sounds a lot? See the water section for details!) 

 

How much does it cost? 

Prices vary on setup and location, but as a guide for the pool with operator and 3 balls is around 

£600 per day + travel. Additional days come cheaper, and we can add and remove balls to suit. Visit 

the website for our latest offers. ZorbUk are also part of a larger group so can offer packages with 

other items to give better savings and increase the fun.  

WELCOME TO WATER ZORBING WITH STYLE! 
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How big is the pool? 

The pool itself is 7M X 9M, however we require 11M X 12.5M space to run the Zorbing. 

 

Does it take long to inflate? 

The pool itself takes 15mins to inflate, the main amount of time in setup is filling it with water. 

Using the fire service to fill the pool we can be up and running in under 2 hours. 

 

Do we need to supply power to inflate it? 

We do require power to not only inflate the pool but also each ball. A normal 13amp household 

socket will be fine, ideally within 50M. If you have a bigger supply please let us know what as we can 

quite often adapt. 

If you have no power on site we can also supply a generator for an additional charge to cover the 

fuel used. 

 

Do participants have to get in the pool? 

No you participants stay on land and we load them into the balls on a level loading platform. They 

shouldn’t get wet once in the ball with the exception of condensation for those energetic users. 

Participants may come into contact with water when climbing in and out of the ball and when 

removing shoes. 

 

Does the pool damage the ground? 

Single day use of the pool makes no damage. If your pool is in for 3 days or less, your grass may turn 

yellow but within a week or so will recover. If the pool is in for longer than 3 days your grass may die 

due to lack of daylight.

The Inflatable Pool 
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How much water is required? 

17’000 to 19’000 Litres  

This can be from a standard mains supply, or we can pump from a nearby lake or swimming pool. 

 

How long will it take to fill? 

From a standard hose pipe with normal water pressure it takes between 6 and 8 hours to fill. The 

more water supply’s the better. 

There are quicker options, such as the local fire service who may fill for a donation, or by applying to 

use a local standpipe. We can advise on these options, just give us a call. 

 

How much will the water cost me? 

Don’t PANIC! Water is really cheap. 

Water is usually measured in 1’000 Litre units (A cubic meter). This usually cost £1.30. So based on 

an 18’000 litre pool the cost to fill on average will be £23.40. 

 

Is the water safe? 

The water itself is fenced from the public, and access to pool side is for operators and participants 

only. 

Whilst no one enters the pool, some contact with water is likely. For this reason if the pool remains 

in place for longer than 3 days the water is treated to prevent legionella’s and other water bacteria 

building up. 

 

How do you dispose of the water? 

The water can simply be released by deflating the side of the pool, or pumped into a nearby drain or 

soak away. If we have removed water from a lake or swimming pool we will replace the water there.  

About The Water 
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What is the Ball made of? 

The balls are made of PVC and TPU, and have a T-zip for entering and exiting. We check the balls 

before they enter the pool 

 

How do I get in the ball? 

Our balls sit on a specially designed loading platform, you climb in the ball (when deflated) we then 

partially close the zip, and insert the inflation tube. When full we remove the tube close the zip, and 

waterproof flap. Inflation takes 20/30seconds. 

 

Is there enough air and oxygen in the 

ball? 

The balls carry enough oxygen for an 

average human to breathe for 1 hour. 

For safety reasons we limit the time 

inside the ball to a maximum of 10 

mins. 

 

What if you can’t get the zip undone? 

This is highly unlikely as the zips are 

well lubricated throughout the period 

of the hire. However if the zip does get 

jammed, a safety knife is used to cut 

the PVC and remove you from the ball. 

 

Once in the ball, how do I get in the pool? 

Once the ball has been inflated and sealed, you will simply crawl forwards and into the pool. Our 

friendly operators are on hand to give assistance if required 

 

How do I know it’s the end of my go? 

Hearing is muffled in the balls, so our operators carry whistles. When you hear a whistle blow just 

look to see if you are being called in. When we have several balls running we may also give you a 

number and hold up cards so you know to return to the edge of the pool. 

 

How do I get out? 

Once at the side of the pool, our operators will pull the ball using the handles back over to the 

loading platform, here we open the zip and you climb out.  

The Balls 
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What do I wear to take part? 

We suggest you wear casual clothing, its hard to run and flip in a suit! Shoes and any sharp objects 

(Such as belt buckles) will need to be removed. It’s also good to take items out of pockets like 

phones and wallets as they tend to come out when in the ball. 

 

Why should we choose you over other companies? 

We get asked this question a lot…. We pride ourselves in the safety of all our participants and staff 

and that will always come first. We carry comprehensive insurance and supply risk assessments and 

method statements for our work. All of our staff are fully trained not only in the safety but also in 

customer service and to make sure the activity involves FUN! 

We would imagine the main reason you are hiring ZORB UK is for fun which is why you will always 

find a smile on our staffs faces and hopefully on your customers / users too. 

 

Can I brand the pool/activity? 

We are used to working with clients who use sponsors to fund their event and activity. Because of 

this there are several options for branding. From pool side banners to branding the balls themselves. 

We can also supply sound systems for announcements and jingles/messages to be played 

throughout the day. We are also happy for our staff to wear custom branded clothing and can even 

colour the water to match your brand!  

 

Is it right for my site? 

We supply and have supplied water zorbing up and down the country. We can operate in holiday 

parks, fetes, carnivals, corporate events, parties, open days, swimming pools, shopping centres and 

for Tv work. 

 

 

  

Other Questions 
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To book or for more information call or 

email on: 

 

01582 518309 

info@zorbuk.com 

 

 

 

 

 

www.zorbuk.com 

 


